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1. Open Device Manager, you will find an unknown device named “PCI Serial Port ” 

in “Other devices” category. If you can not find this, please do both “Action -> scan 

for new hardware” and check hardware connection. 

 

2.Open the property page of the device, then choose “Update Driver…” from Driver 

page. 

 



3. Driver update utility will ask you where the driver was stored. 

 

4.Locate to the directory where the driver stored. 

 

 

 

 

 



5.Then the install process will begin, it will take a little time. Please be patient. 

 

6.After a few minutes, the driver installation will be finished. 

 



7.Now in device manager you will find Decision PCCOM COM Port and their COM 

port number. 

 


