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1. Open Device Manager, you will find an unknown device named “PCI Serial Port
in “Other devices” category. If you can not find this, please do both “Action -> scan

for new hardware” and check hardware connection.
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(@) New updates are available * *
=7 Click to install them using Windows Update.

2.0pen the property page of the device, then choose “Update Driver...” from Driver
page.

PCI Serial Port Properties

| General | Driver | Details | Resources

=% PCI Serial Port
»

Drriver Provider: Unknown

Driver Date: Mot available
Driver Version: Mot available

Digital Signer: Mot digitally signed

Drriver Details To view details about the driverfiles.

To update the driver software for this device.

if the device fails after updating the driver, rol
back ta the previously installed driver.

Disables the selected device.
[E] To uninstall the driver {Advanced).
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3. Driver update utility will ask you where the driver was stored.

U | Update Driver Software - PCI Serial Port

How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

= Browse my computer for driver software
Locate and install driver software manually.

4.Locate to the directory where the driver stored.

@ | Update Driver Software - Decision PCCOM PC14 Port

Browse for driver software on your computer

Search for driver software in this location:

ChUsers\user\Desktop'bdfre win/_AMDG4 - Browse...

[¥] Include subfolders

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,
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5.Then the install process will begin, it will take a little time. Please be patient.

Installing driver software...
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6.After a few minutes, the driver installation will be finished.

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

Decision PCCOM PCI4 Port
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7.Now in device manager you will find Decision PCCOM COM Port and their COM
port number.
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